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Abstract

Based on the new residents women's adaptation to life in Taiwan and their desire
to improve a better quality of life, they learn beauty and nail art skills to supplement
their families. New resident women learn beauty nail art skills at the beauty vocational
training center, which can be concretely implemented into the nail art industry that Add
media sites to attract and retain nail art consumers, enhance the frequent interaction of nail art
customer groups, and continue to pay attention to consumption dynamics, and re-examine the
intention and willingness of customers through customer adhesion. Due to personal preferences,
familiarity and consumer feedback, as well as the ability of customers to patronize again, the beauty
nail industry does not easily win the trust of customers, so that the potential of consumers to
consume again is enhanced, and then explore the motivation of new resident beauty and nail studios
to retain consumers, as well as the key factors in the customer stickiness of consumption patterns.

This study collects relevant literature through the key factors of customer
adhesion of the new resident nail studio, organizes the interview outline in a semi-
structured manner, and uses the in-depth interview method to observe and interview the
operators, employees and consumers of the small disc beauty nail studio in a natural
context, so that the interviewees are free to say the authenticity of the expression, and
the outline prepared in advance can be changed and adjusted at any time according to
the content of the interview. The content of the interview verbatim draft is analyzed and
classified using the KJ method, the card contextualization sorts out the semantic
similarities of the respondents to be analyzed, enters the card archipelago to draw a type
A illustration, and then uses the B type to describe the key factors of the customer
adhesion of the new residents in the beauty industry and the future challenges they face,
hoping that the conclusions of this study can give nail art operators serious

responsibility and enthusiasm for work in business management, and become frequent

v



customers like to go to nail salons and continue to introduce, continue to share,

Cumulative customer loyalty has a positive impact on customer adhesion.

Keywords: New Residents, Beauty Studios, Customer Adhesion, Key Factors,

KJ Method
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