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A Study on Consumers’ Purchase Experience of Compression
Socks and their Repurchase Intentions

Abstract

Compression stockings are often purchased by many consumers who need to stand for a
long time in the workplace. In addition to preventing varicose veins, it is also a protection
product for many women's legs using compression stockings or leg cosmetic surgery.
Compression stocking products will also be in great demand with the current consumers' beauty
and health concepts, and the future market and output value will also have great potential.
Compression socks products also need to meet the needs of consumers. Compression socks
manufacturers must also grasp the consumer's cognition and understanding of compression
socks, which can be helpful to the design of compression socks and the formulation of
marketing strategies. Furthermore, because product information can be easily searched on the
Internet, the purchase behavior of consumers can be understood, and corresponding marketing
strategies can be put forward accordingly to increase consumers' repurchase intentions. In view
of this, this study explores the correlation between the purchase experience of compression

stocking consumers and their repurchase intentions.

This study adopts a questionnaire survey method and proposes 3 research hypotheses to
explore whether there are significant differences in purchase intentions and repurchase
intentions of pressure stocking consumers of different backgrounds, and verify that the more
satisfactory the consumer experience of buying pressure stockings, the more positive the
repurchase intentions. to. This study adopts intentional sampling and online questionnaire
surveys to conduct a questionnaire survey on consumers who have used compression stocking
experience. A total of 309 questionnaires were collected. After inspection, 286 valid
questionnaires were confirmed. The efficiency is 92.6%, then the SPSS software was used to
perform such as narrative statistical analysis, reliability and validity analysis, independent t
test, single factor variance analysis, linear regression, etc. The analysis results of this research

are as follows:

1. Consumers of compression stockings from different backgrounds have some significant

differences in purchasing intentions.



2. There are some significant differences in repurchase willingness among pressure socks

consumers of different backgrounds.

3. The purchase experience of compression stocking consumers has a positive and some

significant impact on repurchase intentions.

Keywords: Compression Stockings, Purchase Experience, Repurchase Intention, Consumer

Behavior.
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