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The Impact of Art Exhibitions Integrated into the Spatial
Atmosphere of the Hospital on the Perceived Value and
Satisfaction of the Waiting Patients- A Case Study of
Sam Chong District in The New Taipei City

Graduate: Bi -Liang Chang Adviser: Qing-Yao Li Ph.D.
Ming-Hung Lin Ph.D.

Graduate Institute of Cultural and Creative Design
Tungfang Design University

Abstract

These years combining the space allocation of medical care organization with
art displays is a trend. The main idea is that bringing the combination of art and
space to another level. Utilizing the space with art is not necessary to have an
exhibition area, instead we pursue the combination of art and space. The art brings
people senses of qualities and intrinsic virtues, which improve the relationship
between spatial art and health care organizations. Furthermore, the patients can get
the thoughtful service and the attached perceived value. Besides, the objective and
overall investigation and assessment of the atmosphere in health care organizations is
the basis of improving the spatial art of health care organizations. We shortened the
cognitive gap through communication and visual perception, expecting to strike a
positive balance between art and health care

The main objective of this survey based on the latest experiences of patients.
The experiences were about atmosphere of performing art displayed in medical care
organization and the feelings of perceived value and the quality of doctor-patient
relationship, which may impact on outpatient’s satisfaction. The main samples were
from the experiences of the patients in Sanchong district. The research instruments
were the self-edited degree of spatial atmosphere and perceived value and with
questionnaire for the outpatient’s satisfaction survey. We made 400 questionnaires,
and 388 of them were available to use. The overall response rate was up to 97%. In
this thesis, some statistical methods such as narrative statistics, correlation and
regression analysis are used to verify the hypotheses H1~H3 via SPSS 21.0 software.
The results of the survey show the hospital space atmosphere has a significant
positive correlation with perceptual value, hospital space atmosphere versus
satisfaction, and perceptual value with satisfaction.

Key words: medical care organizations, spatial atmosphere, perceived value, art
display, outpatient’s satisfaction
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3.6 BRI A
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o3t > 4.5 SRR AT 0 4.6 REWT ST L ERagaE RAV s -

4.1 BAERER
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